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10 Suzanne was very clear from the start in what to expect and the tongue tie procedure went 
really smooth. Baby will need some retraining to drink straight from the breast after being 
bottle fed. Suzanne was really helpful when I started to stress out about baby not latching 
straight away after procedure. She took her time, calmed me down and supported in many 
ways.

2020-08-02 11:16 AM

10 I was seen very quickly and made to feel like my questions were valid and that there was 
help available for my baby that could improve the way she feeds. My experience in the 
hospital where I delivered was opposite. I was treated with kindness which was so 
appreciated.

2020-07-31 04:49 AM

10  2020-07-30 07:29 PM

10  2020-07-30 04:37 PM

10  2020-07-30 04:29 PM

10  2020-07-30 07:50 AM

10  2020-07-29 12:38 PM

10  2020-07-29 11:55 AM

10 Great virtual appointment, where all things were discussed so we felt well informed going 
into the procedure. Once at the appointment Suzanne made me and my baby feel at ease 
and the procedure went so quick my baby didn’t quite know what was going on. Excellent 
care and would recommend to anyone whose baby needs a tongue tie cut

2020-07-28 06:59 PM

10  2020-07-28 03:43 PM

10 Suzanne was so welcoming and she detected what I suspected all along, posterior tongue 
tie.

The procedure was done within minutes and the after care was brilliant.

Suzanne was very professional and clearly knows her stuff and what she was looking for.

I’m so relieved that my daughters tongue tie has been sorted thanks to Suzanne.

2020-07-28 02:48 PM

10 Suzanne took great care of my baby and my worries. Was been very informative and very 
personal. Will stay in contact 

2020-07-24 01:39 PM

10 The treatment was very good. Susanne is obviously very experienced. She was 
approachable, friendly and confident in her knowledge. She also gave me the opportunity 
to ask questions and she shared some tips on feeding position and burping which I'm 
thankful for. My son had the procedure for tongue tie which was quick and we saw an 
immediate difference. I'm very thankful that my son will now feed better.

2020-07-23 08:08 PM

10 I was a wreck on the way to the click but Suzanne reassured me and explained everything I 
queried. Suzanne went above and beyond. The process was so much quicker than I had 
realised and my baby was able to latch straight after the procedure. Thanks so much 
Suzanne, it's so very clear why you come so highly recommended! X

2020-07-23 07:31 PM

10 Susanne took the time to make me feel comfortable talked me through several things with 
my baby and my own lactation and made me feel less guilty for the fact my baby wasn't 
gaining as he should. There were no complications with the procedure and I was observed 
feeding him after the process I did not feel rushed even though Susanne had an 
appointment after me.

2020-07-22 10:55 AM

10 Amazing service from start to finish, with great communication throughout. Thoroughly 
supportive and informative and put myself and partner at ease, during a particularly 
stressful time.

2020-07-21 10:16 PM

10  2020-07-21 04:54 PM

10 Simple, quick, professional, friendly 2020-07-21 01:50 PM

10 Fantastic appointment, really helpful and the procedure was completed professionally 2020-07-21 07:28 AM

10 Went perfectly and Ayla seems so much more comfortable now. 2020-07-17 10:05 PM

10  2020-07-17 08:07 AM

10 Suzanne was very professional and clearly knowledgeable in her field. She advised me 
without any pressure on what I could do in regards to the procedure and helping my son 
with his feeding. I can see a difference already in less than a day!

2020-07-17 07:51 AM

10 No nonsense but empathetic and honest advice. Have already recommended to a friend 
who is also struggling.

2020-07-16 07:20 PM

10  2020-07-16 05:13 PM

10  2020-07-16 02:00 PM

10  2020-07-16 12:59 PM

10 Without your help I would have probably given up on breastfeeding. It was getting too 
painful, I was in tears most of the time because of it. 

I'd rate you much higher then 10 if I could. 

2020-07-16 08:56 AM

10  2020-07-15 11:49 PM

10 Very professional, helpful and friendly. We were very happy with the result and felt 
comfortable and reassured at every point.

2020-07-15 05:42 PM

10 Perfect from start to finish, Highly recommended. 2020-07-14 04:53 PM

8  2020-07-14 04:13 PM

10  2020-07-14 02:42 PM

10  2020-07-14 02:23 PM

10 Very friendly and knowledgable. Procedure was quick without stress. Very organised with 
Covid-19 protection measures and felt safe.

2020-07-14 01:11 PM

10 Excellent service, support ad guidance 2020-07-14 11:52 AM

10 Saved my breastfeeding when I had no other options. Suzanne was professional, 
supportive and safe.

2020-07-12 05:17 AM

10 Very efficient communication and swift organisation of appointment. Very informative. 2020-07-10 12:19 PM

10 I was able to get an appointment really quick which really helped me out. My son has 
struggle with his feeding and really needed the procedure done. Suzanne was really 
informative about the procedure and was really good with my little boy. Thank you so much 
for what you have done for him, his feeding so well and haven't had to reach for my nipple 
shield which I used before to help me feed him.

2020-07-09 07:50 PM

10 Very well managed in the current climate, efficient and knowledgeable. 2020-07-09 03:14 PM

10 From us first enquiring Susan responded extremely quickly, we had an online consultation 
within a few days and appointment booked next day. Very impressed!! Susan was very 
friendly and the Covid-19 procedures that were put in place made it feel it was a safe 
environment for me and my baby. Could not be happier

2020-07-07 06:44 PM

10 Thorough and honest! 2020-07-07 05:17 PM

10 Quick and detailed responses to all my questions, fast service. If your baby has a bad 
tongue tie that you want resolving fast I would definitely recommend Suzanne.

2020-07-07 04:12 PM

10  2020-07-07 04:10 PM

10  2020-07-07 03:19 PM

10 Suzanne is very knowledgeable and uses good latching technique 2020-07-07 02:13 PM

10 The advice I was given was helpful and reassuring. They went above and beyond to 
accommodate our little boy. The procedure was quick, clean and explained wonderfully. I 
feel confident with the aftercare and knowing I could call or e-mail any questions.

2020-07-06 08:24 AM

10  2020-07-04 11:36 AM

10  2020-07-04 01:32 AM

10 Friendly very professional caring Knowledgeable  which put us at ease having it done great 
after care

2020-07-03 09:12 PM

10 Felt very at ease and so comfortable with Suzanne. So glad I found her and so happy with 
the result

2020-07-03 05:21 PM

10  2020-07-03 03:34 PM

8 Suzanne was extremely professional and the facilities were great. The appointment felt 
rushed though.

2020-07-03 10:03 AM

10 Suzanne was very professional and made me feel at ease when j was very nervous 
following the procedure. Thank you

2020-07-03 09:55 AM

10 Very cooperative 

Quick service and appointment 

Went through the procedure complications and discussed in detail and made sure we were 

2020-07-02 07:55 PM

10 Very professional, friendly and comforting. 2020-07-02 04:36 PM

10 Suzanne was lovely throughout and very reassuring. She was really helpful after the 
procedure with getting my baby in the correct position to latch on too.

2020-07-02 01:16 PM

10  2020-07-01 08:04 PM

10  2020-07-01 08:21 AM

10 Very approachable, knowledgeable and efficient.  My little boy was very calm and went to 
Suzanne with no problem and even smiled at her after the procedure.

2020-07-01 06:46 AM

10 Really quick, supportive and easily accessible service. Social distancing adhered to which 
made me feel at ease as we had been strict with it ourselves. Able to latch baby on 
immediately following and left feeling confident going forward with feeding.

2020-06-30 04:33 PM

10 Very professional.

High standards.

2020-06-30 12:51 PM

10 Very thorough, informative and felt safe in the current Covid climate 2020-06-30 11:38 AM

10  2020-06-29 07:10 AM

8  2020-06-29 06:33 AM

9  2020-06-27 10:41 PM

10  2020-06-27 09:49 AM

10  2020-06-26 09:19 PM

10 Suzanne did a great job and I felt like my baby was in very professional and experienced 
hands.

2020-06-26 07:34 PM

10  2020-06-26 07:03 PM

10 Fantastic - really happy 2020-06-26 04:24 PM

10 Good website. Qualifications and experience made clear 2020-06-26 01:09 PM

10  2020-06-24 09:49 AM

10  2020-06-24 07:22 AM

10  2020-06-23 07:28 PM

10  2020-06-23 05:53 PM

10 I was impressed with every aspect, the process was very efficient, Suzanne was very 
professional and knowledgable and I had every confidence in her for the frenulotomy. 
Would highly recommend.

2020-06-23 03:22 PM

10  2020-06-23 03:17 PM

10  2020-06-20 08:21 AM

10 Second time visiting, great service both times 2020-06-19 10:24 PM

10 We had a great experience from start to finish. A phone consultation the day before the 
procedure helped put my mind at ease and Suzanne answered all my questions. Then on 
the day of the procedure all PPE was worn and I felt very reassured. The procedure was 
over in a second and my baby latched on within a minute and I managed to feed him 
without pain, compared to the teeth gritting pain i had suffered for the week since his birth it 
was blissful. Suzanne provides aftercare info and told me to get in touch if I was concerned. 
Baby has fed well since the procedure and has movement in his tongue which is wonderful 
to see. Suzanne is great and I’d recommend her service to anyone needing a tongue tie 
division.

2020-06-19 10:04 AM

10  2020-06-19 06:08 AM

10  2020-06-18 08:26 PM

10 She was very professional and friendly and has changed mine and my sons life forever 
before. She was helpful with his latch and made sure he got it right before she left

2020-06-18 06:59 AM

10  2020-06-17 02:44 PM

10  2020-06-17 03:47 AM

10 Very professional and very safe! 2020-06-16 10:13 PM

10 Friendly lady, punctual, super clean and safe clinic and the procedure was fast (which is 
what I wanted)

2020-06-16 06:24 PM

10 Suzanne was excellent from start to finish. 2020-06-16 05:19 PM

9 Impressed with how quickly we were offered an appointment, Suzanne explained the 
procedure well

2020-06-16 12:57 PM

10 Very quick. Very helpful. thank you. 2020-06-16 10:41 AM

10 Easy to use website to arrange appointment. 2020-06-15 09:11 PM

7  2020-06-13 03:06 AM

10  2020-06-11 09:59 PM

10  2020-06-11 06:30 PM

10  2020-06-11 06:20 PM

10 It was a very clean Safe environment. With clear instructions to follow. Felt well taken care 
of. The procedure was quick. Very satisfied

2020-06-11 05:29 PM

10  2020-06-11 02:53 PM

10 Extremely professional and knowledgeable. Suzanne really took the time to understand my 
concerns and asked the right questions. She listened to me when other health 
professionals had previously dismissed my concerns about suspected tongue tie. The video 
consultation was straightforward and an appointment was offered the very next day.

2020-06-11 12:10 PM

10  2020-06-09 05:42 PM

10 Impressed with consultation and procedure as well as advice given. Good after care advice. 2020-06-09 02:19 PM

10 Rapidly given an appointment, feeding instantly improved following procedure. 2020-06-07 05:25 PM

10 I was very happy with the service I received. 2020-06-05 09:12 PM

10  2020-06-05 06:25 PM

10  2020-06-05 01:59 PM

9  2020-06-04 05:47 PM

10 Guidance and information was amazing. Suzanne filled me with confidence with 
breastfeeding just when I was ready to give up

2020-06-04 05:29 PM

10  2020-06-04 05:00 PM

10 Very professional and quick 2020-06-04 04:03 PM

10  2020-06-03 02:59 PM

10 Got an appointment quickly and it’s already made a massive difference 2020-06-02 06:49 PM

10 Suzanne was so friendly and welcoming. She was supportive and understanding of my 
struggles with feeding and made the process nice and smooth. The clinic was lovely and 
clean and very well organised too!

Thank you so much!

2020-06-02 02:51 PM

10  2020-06-02 01:05 PM

10 Suzanne responded quickly to my inquiry, offered a choice of clinic locations/dates, and 
went above and beyond to facilitate an appointment. She was friendly and professional and 
skilled in the procedure. We wouldn’t hesitate to recommend her.

2020-06-01 08:20 PM

10  2020-05-30 09:00 PM

8  2020-05-29 11:18 AM

10 Suzanne made me feel very at ease. The procedure was quick and stress free and I feel it 
will make a difference to our feeding journey

2020-05-28 05:44 PM

10  2020-05-28 05:41 PM

10 Suzanne was extremely flexible and was able to offer us appointments with very short 
notice. She is professional and not willing to compromise on safety in the context of the 
current covid pandemic.

2020-05-28 04:49 PM

10  2020-05-28 03:31 PM

10 Suzanne was so helpful and informative. The procedure was over with super quick and 
offered feeding support and advice afterwards. In these uncertain times, Suzanne's support 
was invaluable.

2020-05-28 01:12 PM

10 Nothing to complain about 2020-05-27 08:55 PM

10 Suzanne was very friendly and professional. Put me at ease. 2020-05-27 07:07 PM

10 Nice nad profesional care 2020-05-26 05:03 PM

8  2020-05-26 01:56 PM

10 Very friendly & knowledgable & super clear with what the procedure entailed & what we had 
to do when there and afterwards also. :)

2020-05-26 12:36 PM

10 Suzanna is a lovely personality to help you to fix tongue tie. I took only a minute and I was 
feeding him. I would highly recommend Suzanna.

2020-05-26 08:45 AM

10 Excellent service.

Suzanne was brilliant, helped with more than tongue tie. Good aftercare was invaluable.

2020-05-25 09:03 AM

10 Suzanne was easy to communicate with, she gave us an appointment within a week of 
contacting her. procedure was quick and safe!

2020-05-24 10:21 PM

10 Professional, friendly and speedy service 2020-05-24 05:30 PM

10  2020-05-22 07:19 AM

10  2020-05-21 07:20 PM

10 Excellent communications and extremely easy. Felt very comfortable speaking with 
Susanne and her advice and treatment methods were flawless. Huge Thank You.

2020-05-20 05:09 PM

10  2020-05-19 06:51 PM

10 Very quick professional experience 2020-05-19 03:57 PM

9  2020-05-16 06:02 AM

10 Suzanne was amazing and I felt really at ease with the whole procedure during Covid19. I 
would 100% recommend Suzanne.

2020-05-15 06:42 PM

10 Friendly, helpful, knowledgeable and rapid service. 2020-05-15 06:35 PM

10 Excellent, friendly, efficient and informative service. 2020-05-15 05:28 PM

10  2020-05-15 04:46 PM

10 Can’t believe the immediate difference the tongue-tie division has made to feeding. 
Suzanne was brilliant - very calm, positive and reassuring. Brilliant at breastfeeding support 
afterwards too. She is also taking very through measures as a result of Covid-19.

2020-05-15 02:56 PM

10  2020-05-15 01:50 PM

10 Very clean clinic. Friendly and reassuring. Thanks! 2020-05-15 12:49 PM

10 Professional & personable, superb clinic. Would highly recommend. Many thanks 2020-05-15 11:46 AM

10  2020-05-15 11:42 AM

10  2020-05-14 08:06 PM

10 Really good service, very knowledgeable and so quick to get the procedure booked in. 2020-05-14 07:19 PM

10  2020-05-14 01:50 PM

10  2020-05-14 07:25 AM

10  2020-05-12 06:51 PM

10 Excellent communication and advice throughout via video link, email, text and in person. 
Very prompt at arranging appointment.

2020-05-12 05:56 PM

10  2020-05-12 04:20 PM

10 Professional service, and every precaution taken during covid-19. 2020-05-12 04:18 PM

10  2020-05-12 04:09 PM

10  2020-05-12 01:21 PM

10  2020-05-11 06:31 AM

9  2020-05-09 10:43 AM

10 Excellent service from Suzanne. She is very thorough and knowledgable - what more could 
you want when deciding whether to go through with this procedure for your baby.

2020-05-09 08:05 AM

10  2020-05-07 03:58 PM

10  2020-05-07 02:25 PM

10 Really professional and felt completely at ease and well informed on the whole procedure 
and after care.

Also felt really comfortable given the current circumstances how prepared Suzanne was 
with PPE and taking measures to ensure both mine and babies safety.

2020-05-07 02:25 PM

10 Quick treatment, reassured on cleanliness during covid-19. Empathy towards me as mum 
and great advice, thank you

2020-05-05 05:39 PM

10 Very helpful and professional 2020-05-05 02:27 PM

10 Loads of peace of mind 2020-05-05 01:03 PM

6 Effective at clinical part and felt trust with baby being handled by Suzanne. I think 
communications can be more friendly and flexible to individual needs.

2020-05-01 09:48 PM

9  2020-05-01 11:55 AM

9 The appointment was quick and easy. Suzanne was clear and honest about the possible 
outcome of the procedure not being effective for my baby. 

The actual procedure was quick and baby was fine after.

2020-05-01 06:29 AM

10 She was:

Professional

Helpful

2020-05-01 05:38 AM

10 The procedure was extremely quick and immediately effective when I tried to feed 
afterwards. A massive relief for both myself, my fiancée and our little girl as she has been 
feeding beautifully this evening with no pain to myself.

2020-04-30 08:57 PM

10 Very fast and efficient, clinic was really clean, took all precautions in regards to PPE. I felt 
really safe with my baby’s procedure. Many thanks

2020-04-30 07:10 PM

10 Excellent professional help and guidance from start to finish 2020-04-28 03:12 PM

10  2020-04-28 12:34 PM

10  2020-04-28 10:33 AM

10  2020-04-25 11:10 AM

10 Sue was professional and honest. The procedure was very quick. I am glad we did it. 2020-04-25 08:49 AM

10 Excellent service with a really friendly face. Quick and efficient no waiting around time slot 
given and done exactly on time. Really would recommend Suzanne to others.

2020-04-24 07:37 AM

10  2020-04-23 09:38 PM

10  2020-04-23 06:52 PM

10 Suzanne is absolutely amazing, I can’t thank her enough for helping my baby boy! 

Everything from start to finish was professional friendly and over all brilliant. Such a great 
lady who really takes pride in what she does.

2020-04-23 05:22 PM

10 Suzanne's extensive and deep experience shines through and this in turn instantly instils 
confidence (even in the most anxious of parents, like me!)  This is further heightened during 
a pandemic and the professionalism demonstrated by Suzanne was critical in us getting the 
right treatment for our baby. 

Finally, I feel notably more relaxed in myself and with feeding post the procedure and 
consultation. 

2020-04-23 03:44 PM

10 Professional, efficient and friendly service 2020-04-23 02:35 PM

10  2020-04-20 04:42 PM

10 Brilliant fast solution to tongue tie which was massively impacting feeding. Not only was 
one of the root causes resolved but Suzanne also provided me with practical and 
actionable advice on feeding. We are now getting lots of wet nappies, he is more satisfied 
by feeds and I don’t need to use breast compression to keep them going. I only wish that 
everyone could know about and access this support as it was invaluable.

2020-04-16 09:47 PM

10 Suzanne was so accommodating and understanding in such strange and scary times. 
Without Suzannes practice being open during the pandemic I would have certainly given up 
with my breastfeeding journey. The procedure was quick and baby settled and fed straight 
afterwards.

2020-04-16 06:32 PM

10  2020-04-16 04:02 PM

10  2020-04-16 02:21 PM

10 Great accountability, approach and communication 2020-04-14 02:39 PM

10  2020-04-14 01:09 PM

10  2020-04-14 04:33 AM

9 Quick to reply, accommodating lovely home visit. Successful tongue tie appointments and 
offered support following this. Great service and friendly.

2020-04-13 12:27 PM

10  2020-04-09 09:09 PM

10  2020-04-09 06:37 PM

10 Professional, very helpful, explained things fully 2020-04-09 03:41 PM

10  2020-04-09 02:21 PM

10 Very professional and supportive service. Excellent hygiene standards. 2020-04-09 12:50 PM

10  2020-04-06 02:04 PM

10 Suzanne has been outstanding. Her manner is incredibly reassuring and she clearly has 
great experience in this field. The whole process has been very quick and I have confidence 
that Floyd’s feeding will improve as a result of the procedure.

2020-04-06 12:39 PM

10  2020-04-06 12:38 PM

10  2020-04-05 01:14 PM

8 Location is far away but a good experience overall 2020-04-03 04:29 PM

10 Found the service and Suzanne very professional. 2020-04-02 06:42 PM

10  2020-04-02 05:30 PM

10 Excellent service, really informative, baby did not get distressed and has helped 
breastfeeding immensely/immediately. Thank you

2020-03-31 11:00 PM

10  2020-03-31 12:52 PM

10 Suzanne was very professional. She took the time to give me full information, was 
transparent in her work, cited empirical evidence as rationale for her practice, and ensured 
informed consent. I have already seen great results from Suzanne’s work (after only a 
couple of hours!). Many thanks Suzanne

2020-03-30 05:07 PM

10 Suzanne was absolutely brilliant. She was supportive and kind and now I can effectively 
feed my baby. I cried when she first latched on correctly. Thank you so much.

2020-03-30 02:24 PM

10  2020-03-30 01:55 PM

10  2020-03-30 01:29 PM

10 The service and communication was excellent. Everything was explained to me properly 
and I felt confident of the op and it was done so efficiently .

2020-03-26 09:06 PM

10 Suzanne was clearly very experienced in her field. She was extremely professional and 
explained everything thoroughly. Would highly recommend.

2020-03-26 08:16 PM

10  2020-03-26 06:08 PM

10  2020-03-24 07:24 PM

10  2020-03-23 06:24 PM

10 Was a lovely clinic and Suzanne was great with him with lots of knowledge 2020-03-23 06:02 PM

10 Suzanne is one amazing knowledge filled, kind, professional, empathetic woman. 

I rang Suzanne in desperation because our 8 day old baby girl just was not feeding right 
and I suspected tongue tie having learnt I have it a few weeks back. 

The procedure was all thoroughly explained to me, the risks, all that is involved clearly and 
educating me well too. 

The service itself is personal, empathic, gentle, outstanding and above all literally has 
worked a miracle as such for our baby. 

2020-03-23 03:06 AM

10  2020-03-22 06:52 PM

10 Professional, knowledgable, confident and experienced. I felt totally comfortable handing 
my baby over.

2020-03-20 08:00 PM

10  2020-03-20 04:46 PM

9 Very efficient and clear communication prior to appointment. Lovely experience during 
appointment with clear explanations of what was happening/going to happen. Helpful 
advice regarding breastfeeding.

2020-03-20 08:40 AM

10  2020-03-19 09:26 PM

9 I felt listened to and supported. 2020-03-19 06:19 PM

10  2020-03-19 04:03 PM

10  2020-03-19 12:11 PM

10  2020-03-18 05:52 PM

9  2020-03-17 11:09 AM

9  2020-03-16 09:59 PM

10  2020-03-16 03:22 PM

10 Very informative information

Little waiting time for appointment

2020-03-16 07:37 AM

10 Amazing lady, job well done, kind, caring, understanding and thorough. There's most 
definitely a reason we came back to the same lady twice. Wonderful.

2020-03-13 10:38 AM

10  2020-03-12 09:01 PM

10 Very confident and expertly helped us with our tongue tie

Would definitely recommend 

2020-03-12 07:19 PM

10  2020-03-12 04:47 PM

10 Very informative, helpful and friendly. Would highly recommended Suzanne to anyone. We 
are so pleased we found her.

2020-03-12 03:31 PM

10  2020-03-11 06:22 PM

10 Suzanne was lovely, knowledgeable, understanding and very helpful with my baby's 
feeding. Thank you.

2020-03-11 02:34 PM

10 very efficient and knowledgable

easy to book and timely appointments

2020-03-11 10:31 AM

10  2020-03-11 08:58 AM

10 Suzanne is warm and reassuring. Her knowledge and skills in dealing with new mothers and 
babies clearly show.

2020-03-10 03:46 PM

10 Thorough, knowledgeable and informative. 2020-03-10 10:36 AM

10  2020-03-10 08:55 AM

10 Suzanne is very knowledgable and professional person 2020-03-09 10:02 PM

10 Knowledgeable, patient and provided excellent advise to suit all needs 2020-03-09 04:09 PM

10 Amazing service.

Ann was very supportive before and after the procedure

2020-03-09 03:26 PM

10 Quck procedure that improved babies latch 2020-03-06 03:11 PM

10 Was very informative, friendly and helpful. Through the assessment, procedure and 
aftercare.

2020-03-05 09:28 PM

10  2020-03-05 03:37 PM

10 I felt it was very well explained and very efficient 2020-03-05 03:11 PM

10 Felt like you were a fantastic support and made Roman and myself feel at ease. 2020-03-02 08:36 PM

10  2020-03-02 07:28 PM

10 Suzanne was really helpful, very knowledgeable and friendly and welcoming.

I felt that she was very knowledgeable about breast feeding and tongue ties, felt the 
information she gave was very reliable and that she is a very safe practitioner

2020-03-02 07:20 PM

10  2020-03-02 04:14 PM

10 Fantastic - so helpful and informative. More useful than any other support we have sought 
so far - we’ve come away feeling better informed and like we have been able to own all 
decisions made. Suzanne is really caring and genuinely wonderful!

2020-03-02 12:37 PM

10 Suzanne was incredibly knowledgeable and skilled. We had a thorough assessment and 
quick tounge tie procedure followed by excellent breastfeeding advice and support.

I came away feeling I had the best care available from a specialist lactation consultant.

2020-03-02 11:43 AM

10 Professional service, very quick and efficient. Suzanne makes you feel you and your baby 
are in safe hands. Streamlined booking and online forms, consent and feedback.

2020-03-02 08:08 AM

10 Suzanne was very professional and helpful. She explained the procedure clearly and 
ensured that I was well informed about what it involved. I also appreciated the support with 
breastfeeding positioning.

2020-02-29 06:04 PM

10  2020-02-29 02:57 AM

10 Suzanne made us feel relaxed and at ease on entry. We visited her in 2017 with our eldest 
child as well and were 100% satisfied with the service. She is approachable, kind, 
knowledgeable and reassuring. As an anxious mother wanting the best for her children, 
Suzanne listens and the support that she provides for feeding positioning is wonderful! I 
have recommended Suzanne to several friends struggling with feeding/ suspected tongue 
tie!

2020-02-28 11:02 AM

10  2020-02-28 08:07 AM

9  2020-02-28 03:47 AM

10  2020-02-27 07:50 PM

10  2020-02-24 11:20 PM

10  2020-02-20 07:30 PM

10 A very comprehensive service that made me feel 100% confident in my decision, and 
Suzanne’s knowledge and capability.

2020-02-20 02:34 PM

10  2020-02-19 02:37 AM

10  2020-02-18 10:13 PM

8 Friendly and good service. Also very good communication. 2020-02-18 12:38 PM

10  2020-02-18 06:34 AM

10  2020-02-18 04:45 AM

10 The appointment was informative and answered our questions/concerns. Suzanne was also 
able to really find the reasons behind the difficulty in feeding that hadn’t previously been pin 
pointed. 

We were able to have the TT procedure for our little boy which was quick and fuss free. As 
a mummy who is in a lot of pain feeding and trying to persevere with feeding, I felt confident 
to continue as well as having the answers as to why it’s difficult.

2020-02-17 09:20 PM

10 Suzanne was amazing, we are so happy with our appointment. Filled us with confidence 
and the procedure was so quick and she was very reassuring.

2020-02-17 07:02 PM

10 Would definitely recommend to friends and family 2020-02-17 04:55 PM

10  2020-02-16 09:59 AM

10 The service we received was kind, caring, well informed and life changingly helpful. 2020-02-15 10:15 PM

10 We’ve used the lady before and she was really helpful. 2020-02-14 11:24 AM

10 Excellent service, very personable and knowledgeable. Extremely helpful in both the 
assessment and procedure. Also provided additional assistance with feeding, winding and 
sleep apnea information. Very highly recommended, can’t rate highly enough.

2020-02-13 03:43 PM

10 She was excellent - such a professional and really helped us put our mind at rest! 2020-02-12 06:39 PM

10  2020-02-12 03:40 PM

10  2020-02-11 01:26 PM

10 They way you assure us that was amazing. 2020-02-11 09:12 AM

10 I was really struggling with painful bleeding nipples. Suzanne helped us with position and 
divided tongue tie which has completely changed my breastfeeding experience. My son is 
latching directly and the pain has gone so I hope to breastfeed for as long as possible. 
Thank you Suzanne.

2020-02-11 07:56 AM

9  2020-02-10 06:34 PM

10 Suzanne was very clear from the outset that she would only preform the surgery if it was 
indicated to be best for our baby and treated the feeding issue holistically, taking a full 
history and offering support and guidance after the procedure. I've yet to have much 
chance to follow up afterwards but I feel confident we will not be left on our own.

2020-02-10 04:54 PM

10 Please see comments left on the other score I gave. So happy with how today went. Really 
couldn’t of asked for any better from Suzanne. What a lovely professional lady

2020-02-10 03:53 PM

10  2020-02-09 09:24 AM

9 Quick to get appointment. Did not have to travel far. Communication excellent pre and post 
appointment. Procedure carried out quickly without any fuss.

2020-02-08 08:03 PM

10 Knowledgable and professional service 2020-02-08 07:38 PM

10 Very professional and helpful service. Suzanne took her time to explain everything and 
answer any questions. Suzanne was very knowledgeable

2020-02-08 04:53 AM

10  2020-02-06 08:13 PM

10  2020-02-05 06:54 PM

10  2020-02-04 03:03 PM

10 Excellent service, very supportive before and after the procedure. Made sure we were well 
informed throughout. Thank you.

2020-02-03 03:29 PM

10 Suzanne was very friendly, to the point and explained everything. She put me at ease 
instantly and was very helpful with feeding advice after the snip was done. Would highly 
recommend

2020-02-01 11:28 AM

10 The service was incredibly helpful. The procedure was really quick and didn’t seem to 
cause any pain and there was also lots of great breastfeeding advice and reassurance 
which was incredibly helpful and much needed.

2020-01-31 06:40 PM

10 Professional and reassuring, made us feel that there was no doubt this was the best for our 
baby and less than 24 hours on we are already seeing an improvement to feeding.

2020-01-30 07:35 PM

10 Faultless professional service from start to end. Felt my baby was in the safest hands 2020-01-30 06:40 PM

10  2020-01-30 12:51 PM

10 Suzanne is very knowledgeable and accommodating. She was quick to help our daughter 
and we are already seeing an improvement in feeding.

2020-01-30 12:44 PM

10  2020-01-30 06:10 AM

10 Very professional and quick to reply, highly recommend 2020-01-29 02:48 AM

10 Suzanne has a huge amount of knowledge and is clear and helpful. So glad I saw her with 
my second child. I only needed technique adjustment but no one had even told me the 
“basics”. Hoping for a happier relationship with breastfeeding now, thank you Suzanne

2020-01-28 06:10 PM

10 Very knowledgeable, friendly and accommodating. 2020-01-27 08:47 PM

10  2020-01-27 08:59 AM

10 Very professional service, able to get appointment quickly. Everything explained clearly 2020-01-24 11:17 AM

10  2020-01-24 01:41 AM

10 The service I received was professional, straight forward and efficient. My baby's tongue tie 
was assessed and cut and he is now feeding a lot better and for a lot longer.

Thank you for your help.

2020-01-24 12:02 AM

10  2020-01-23 08:05 PM

10 Easy to book, clear instructions beforehand, good care taken over the information shared 
and the procedure itself and follow up available if necessary.

2020-01-23 06:37 PM

10 Excellent advice, very friendly, felt extremely accommodated. Very knowledgeable 2020-01-23 04:09 PM

10 Service was excellent - friendly, professional, informative and seamless. 2020-01-23 03:46 PM

10  2020-01-23 12:00 PM

10 Amazing service, baby treated with not stress at all and personal feeding and burping was 
worth its weight in gold. We feel happier as a family after the whole experience.

Thank you

2020-01-23 10:09 AM

10 Excellent knowledge of our concern, professional and effective treatment. Isobel’s  latch is 
more consistent now and she begsn making new vocal noises/babbling the day after 
surgery.

2020-01-23 05:01 AM

10 Very informative session, Suzanne was very knowledgable and explained every step. The 
procedure was very quick and efficient.

2020-01-22 02:56 PM

10 Suzanne was fantastic, she is very knowledgeable, friendly and caring. 

We were unsure of which way to proceed when my son was diagnosed with Tongue-Tie but 
we are 100% sure we made the right decision after visiting Suzanne at her clinic. Would 
recommend anyone to do the same.

2020-01-22 01:26 PM

10  2020-01-20 08:29 PM

10 Knowledge and expertise 2020-01-20 06:53 PM

9  2020-01-20 05:05 PM

10 The service we received from Suzanne was incredible. The procedure was explained very 
clearly and all of the right checks had been carried out thoroughly before the procedure was 
agreed to. 

2020-01-16 09:05 PM

10  2020-01-16 08:35 PM

10 Suzanne is very knowledgeable, explained everything and helped a lot to get the baby 
feeding

2020-01-16 05:33 PM

10 Suzanne Barber she was really helpful, friendly and nice with us, thanks again for your 
help.Good experience.I ĺrecommend her for everyone who have problem  tongue sticking.

2020-01-15 09:16 AM

10 Very informative, helpful and supportive 2020-01-14 07:43 PM

9  2020-01-12 06:00 PM

10 We received the best advice for our baby and was reassuring. The breastfeeding help we 
got was invaluable. Thanks

2020-01-10 11:18 AM

10  2020-01-10 09:22 AM

10 Suzanne was very knowledgable and professional. She cares well for both your baby and 
you and your partner

2020-01-10 01:55 AM

10  2020-01-09 08:13 PM

10  2020-01-09 01:04 PM

10  2020-01-08 07:48 PM

10 Approachable, knowledgeable and explained each step. Where we were getting no answer 
we have now received help and I am hoping this will resolve some of the feeding problems.

2020-01-06 06:23 PM

9 Very informative, respectful, and friendly. 2020-01-03 10:01 PM

10  2020-01-03 07:56 PM

10  2020-01-02 10:29 AM

10 Quick help, no complications, useful breastfeeding advice after, friendly but extremely 
professional service.

2019-12-29 02:30 AM

10  2019-12-28 08:40 AM

10  2019-12-24 07:46 AM

9 Suzanne was very professional and friendly at the same time 2019-12-23 03:10 PM

10  2019-12-22 02:16 PM

10  2019-12-22 09:51 AM

10 Just brilliant 2019-12-21 02:35 PM

10  2019-12-21 09:26 AM

10 Great person! Thank you for everything ❤ 

You are extraordinary 

2019-12-20 09:25 AM

9 Everything was explained to us and we were able to make an informed decision. Friendly 
and competent service, quick procedure.

2019-12-19 10:18 PM

10  2019-12-19 08:24 PM

9  2019-12-19 04:57 PM

8  2019-12-19 03:56 PM

8 Very knowledgeable and clearly had a lot of experience. 2019-12-19 03:25 PM

10 Brilliant service and care. 2019-12-19 02:46 PM

10 Friendly service that we trust. 

Fast and easy to book with quick availability

2019-12-19 02:20 PM

10  2019-12-19 02:05 PM

10  2019-12-19 02:03 PM

10  2019-12-19 01:57 PM

10 Excellent service, friendly and professional. Very informative about the whole procedure and 
breastfeeding etc and immediately put us at ease.

2019-12-19 01:48 PM

10  2019-12-19 01:44 PM

10 Suzanne was lovely, very informative, understanding and reassuring. Suzanne was so kind 
and gentle with my daughter and listened to our breastfeeding journey so far.

2019-12-19 01:22 PM

10 Suzanne was great. The procedure was quick, painless and my baby latched for the first 
time ever. She got excited for me and made it feel like a positive experience when it could 
have been anxiety provoking

2019-12-18 04:21 PM

10 Friendly, helpful, made me feel comfortable with the procedure, very professional. 2019-12-17 11:46 AM

10 Thorough assessment and good treatment. 2019-12-13 09:39 PM

10  2019-12-09 06:42 PM

8  2019-12-08 06:12 PM

10 Suzanne was extremely helpful and friendly. The procedure was done very quickly and let 
us take our time after to enable Arthur to feed and showed us how to latch him on to 
breast. I would certainly recommend Suzanne and going private was the best decision we 
had made.

2019-12-07 05:42 PM

10  2019-12-06 08:01 PM

10 Efficient online booking system, can see appts available. Professional and friendly 
experienced midwife, evidence led practice. Thorough coverage of guidelines and evidence 
and complications with how these can be mitigated. I felt we were in safe hands and it 
worked! Good aftercare leaflet provided with mobile number for help if needed.

2019-12-05 12:27 PM

10 Suzanne was very friendly, knowledgable and supportive. Very approachable and didn’t 
rush us in and out.

2019-12-04 12:56 PM

10 Honest and fact based advice 2019-12-02 01:39 PM

10  2019-12-02 08:30 AM

10  2019-11-30 11:24 AM

10 Very professional, brilliant service, lots of help to our family. 2019-11-30 08:30 AM

8  2019-11-28 08:54 PM

9  2019-11-28 08:36 PM

10  2019-11-28 07:11 PM

10  2019-11-28 03:29 PM

10  2019-11-28 02:25 PM

10  2019-11-28 09:40 AM

10  2019-11-28 09:09 AM

10  2019-11-27 09:23 PM

10  2019-11-27 07:21 PM

10  2019-11-27 07:07 PM

10  2019-11-27 06:57 PM

10 Suzanne was professionals and caring and the service was fast and my son was well 
looked after throughout. thank you

2019-11-27 06:12 PM

10  2019-11-27 03:01 PM

10  2019-11-27 02:58 PM

8  2019-11-27 01:25 PM

10  2019-11-27 12:46 PM

10 Everything was very clearly explained to us regarding a possibly tongue tie and tongue tie 
division and we were made to feel relaxed and at ease during the appointment.

2019-11-27 11:30 AM

10  2019-11-27 10:19 AM

10 Suzanne was very knowledgable and likeable. She made us feel very comfortable and 
made us laugh too. I was very uncomfortable 4 days after a c section and she was very 
kind.

2019-11-26 09:42 PM

10  2019-11-26 09:21 PM

10  2019-11-26 09:15 PM

10  2019-11-26 09:06 PM

10  2019-11-26 06:17 PM

10  2019-11-26 06:17 PM

9  2019-11-26 06:08 PM

10 We visited you with suspected tongue tie for our 4 week old son and in all honesty in 
desperation after not getting much help with breast feeding elsewhere. After examination 
you told us that he had a bubble palate which was causing the pain and difficulty feeding. 
You explained it all very well and told me some positions to try and also to try nipple 
shields. One week later we stopped the formula top ups and continued with the nipple 
shields brilliantly! At 5 months we slowly weaned off the shields and are now breastfeeding 
without them well!!! He has also since been diagnosed with Laryngomalacia which also 
contributes to feeding issues!!! Soooo happy we came to you. Thankyou

2019-11-26 04:22 PM

10  2019-11-26 03:56 PM

10  2019-11-26 03:43 PM

10  2019-11-26 03:32 PM

10  2019-11-26 03:00 PM

10  2019-11-26 02:45 PM

10 Excellent subject knowledge

Positive and encouraging

Thorough and took her time to explain everything 

2019-11-26 02:13 PM

6  2019-11-26 01:58 PM

10 Suzanne is very professional and helpful. She is taking her time and makes sure you 
understand everything before the procedure. She is just a phone call away, if you have any 
questions after the procedure.

2019-11-26 01:48 PM

10  2019-11-26 01:46 PM

10 Suzanne was fantastic. From the first phone call in which she helped reassure and give 
advise to the actual tongue tie consultation - she was professional , empathetic, and was a 
real help. 

I felt safe under her care for my little one and wouldn’t hesitate to go back to her or 
recommend others to her. As a trained midwife she has the experience and knowledge of 
breast feeding and babies as well as how to assess and treat tongue tie. We can’t thank her 

2019-11-26 01:39 PM

10 You were kind, caring and resolved our feeding issues 2019-11-26 01:36 PM

10 Excellent service and made us feel very comfortable 2019-11-26 01:29 PM

8  2019-11-26 12:53 PM

10  2019-11-26 12:51 PM

10 Suzanne was very helpful and put my mind at ease making the decision to have the tie cut. 
She was also very helpful in arranging a quick appointment when I was in a bad place with 
feeding and struggling with babies weight due to tie

2019-11-26 12:38 PM

10  2019-11-26 12:29 PM

10 Since the procedure Iris's feeding has been transformed! After a further week where Iris and 
Rachael had to relearn how to feed, we're now managing 100% breast-feeding, and no 
formula. Before the appointment that seemed an impossible goal. Thank you!

2019-11-26 12:29 PM

10 Great service, great advice 2019-11-26 12:23 PM

10 Perfect understanding on how the proceedure will happen. Very kind and gentle. No 
pressure amd understood all our feelings. Wouldnt recommend anyone else.

2019-11-26 12:22 PM

10 Professional, friendly service 2019-11-26 12:21 PM

10  2019-11-26 12:15 PM

10 Suzanne was professional, informative and by cutting my baby's tongue tie I have been 
able to breastfeed her since without pain.

2019-11-26 12:14 PM

10  2019-11-26 12:13 PM

10  2019-11-26 12:11 PM

10 Very easy, very knowledgeable and trusted advice and action. Earlier experience with first 
baby too

2019-11-26 12:11 PM

10 Very knowledgeable consultant. Reassuring demeanour 2019-11-26 12:07 PM

10 Incredible service, professional and caring, so knowledgeable 2019-11-26 12:03 PM

10 Lovely premises. No nonsense advice! Very quick and seemingly painless procedure - not 
what we had envisaged. Brilliant feeding advice from a consummate professional. Two very 
happy parents and a super happy well-fed baby!

2019-11-26 11:59 AM

10 Very quick and professional service. Spent a good amount of time explaining the procedure 
and advice surrounding that for better breastfeeding positions and techniques. Couldn't 
rate it highly enough!

2019-11-26 11:59 AM

10 Suzanne is lovely, and never makes you feel silly for asking lots of questions. She makes 
you feel at ease and is extremely knowledgeable. I’ve already recommended her services to 
friends

2019-11-26 11:58 AM

10  2019-11-26 11:56 AM

10 It was such a perfect service both in terms of customer service in general and in terms of 
actual problem solving. Thanks so much it did help us straight away.

2019-11-26 11:56 AM

10 Suzanne was brilliant, and very helpful. 2019-11-25 09:09 PM

10  2019-11-20 07:51 PM

10 Professional. Answered questions. Knowledgeable and not at all pushy to get procedure 
done.

2019-11-20 06:54 PM

9 Excellent service, knowledgeable practitioner, the only slight negative for us was location 
and parking

2019-11-18 06:41 PM

10 Excellent service, took time to explain everything to us, very professional.  Thank you 2019-11-18 04:17 PM

10 Suzanne was friendly and knowledgeable, she totally put me at ease and I felt confident 
that she was doing the best for my son. The procedure was extremely quick and the 
breastfeeding tips have been such a help. Thank you.

2019-11-18 04:09 PM

10  2019-11-18 03:45 PM

10 Kind efficient informative professional and quick 2019-11-15 05:23 PM

10 Quick professional service with minimal discomfort for baby. Suzanne clearly knew what 
she was doing and avoids long waits on the nhs.

2019-11-15 04:05 PM

10 Very supprtive, clear and constructive help 2019-11-10 04:21 PM

10 Nice clean clinic, friendly staff at reception. Suzanne was brilliant, very confident which put 
me at ease, very reassuring and had lots of time for me and my family. Very pleased with 
the service

2019-11-04 03:53 PM

10 Very helpful and well informed session. Clear and open advise which allowed us to make a 
decision with all the information. Additional breastfeeding support as well as the tongue tie 
review and surgery.

2019-11-02 02:25 PM

10 Tongue tie released and baby now feeds... Suzanne was quick with the procedure and 
offered some much needed breast feeding advice.

2019-11-01 08:55 AM

10 I can’t recommend Suzanne highly enough. She explained everything really well throughout 
the appointment, provided evidence based advice and performed a tongue tie division after 
assessment of our son including his feeding. 

After suffering from very painful feeding and cracked, sore nipples I experienced immediate 
relief after the procedure was performed and Suzanne advised/assisted with positioning 
and latch. I left feeling confident that I can breastfeed successfully and actually start  to 

2019-10-30 05:00 PM

10 Made us feel relaxed, very empathetic and good with baby. Didn’t feel clinical. 2019-10-28 02:48 PM

10  2019-10-25 11:19 AM

10 Very helpful and professional service. 2019-10-21 01:09 PM

10 efficient service, friendly, reassuring 2019-10-21 08:21 AM

10 Excellent service and advice 2019-10-15 06:00 AM

10 Very friendly, helpful information. Made us feel very at ease. Brilliant outcome! 2019-10-14 02:24 PM

10 Very fast  efficient and informative 2019-10-13 01:28 AM

10 Professional and friendly service. Suzanne was extremely knowledgable and took the time 
to explain everything clearly. Would certainly recommend.

2019-10-09 08:18 PM

10  2019-10-09 05:44 PM

10 Perfect service and such a wonderful midwife 2019-10-09 05:36 PM

10  2019-10-08 10:18 AM

10 Suzanne was very friendly and well informed. She was able to help us very quickly by 
identifying the problem. We’ve already recommended her to some friends.

2019-10-08 03:05 AM

8 I want to correct my previous rating! It was helpful to learn about his anatomy and to learn 
the new position

2019-10-07 12:12 PM

10 Very good service, nice and professional, I was recommended by a friend, I wish I find you 
earlier. 

The most important is all the experience Suzanne has and how she treated us, I can tell she 
loves her job and babies.  the environment of the clinicis lovely as well. 

Many thanks 

2019-10-04 09:48 AM

10  2019-10-03 06:53 PM

10 Professional but friendly. Perfect. 2019-10-03 01:51 PM

10 We are really happy with the service provided to date. The tongue seems to have healed 
well and breast feeding is going much better than before.

2019-09-22 04:20 PM

10  2019-09-15 01:41 PM

10 I felt that Suzanne gave us expert advice at the same time as being kind and explaining 
everything in a way that we could understand. 


Suzanne had more specialist knowledge than the midwives and health visitors we had 
already seen.


I was particularly keen to see someone who could diagnose a tongue tie and divide it 
immediately if necessary as I had already been struggling with breastfeeding for 4 weeks. It 
really helped not having to be diagnosed by one person and then go to someone else to 
have the tongue tie divided.

2019-09-08 07:48 AM

10 Susanne was very well informed, a good listener and very thorough. Felt well supported. 2019-09-07 11:37 AM

10 Friendly & supportive - felt very confident when seeing Suzanne. 2019-09-06 12:25 PM

10 Very informative and reassuring. Feel a lot more confident in feeding my daughter and how 
to move forward .

2019-09-06 08:02 AM

9  2019-09-02 06:27 PM

10 The knowledge and experience Suzanne has was fantastic. She was amazing with my baby, 
built my confidence and put me at ease. Thank you 

2019-09-02 06:23 PM

10  2019-09-02 01:06 PM

10  2019-08-31 05:02 PM

10  2019-08-29 09:18 PM

10  2019-08-27 02:31 PM

10  2019-08-19 09:35 PM

10 Very friendly and trying to explain everything to make sure we understand because English 
is not are first language 

2019-08-16 12:49 PM

10  2019-08-15 05:36 PM

10 Suzanne’s services are excellent.

I instantly was made to feel at ease, it was clear she was an expert in her field and handled 
my baby excellently as-well as bring kind and sensitive to me. 

2019-08-14 03:47 AM

10  2019-08-09 01:06 PM

10  2019-08-09 12:04 PM

10 Good swift service. Everything was fully explained. 2019-08-09 11:58 AM

9 Very thorough questioning and explanations. Good guidance on feeding. 2019-08-09 07:22 AM

10 Suzanne provides an excellent service. She is professional, compassionate and 
knowledgeable. Suzanne gives clear, holistic advice and takes her time with her clients. She 
also takes time to listen to her clients. Suzanne performed a tongue tie release on our little 
girl. This was quick and efficient. 

2019-08-08 10:10 PM

10 Suzanne provided a very professional service and we found her knowledge and expertise 
very reassuring. It enabled us to make an informed choice about the treatment. Suzanne 
was very friendly, answered all our questions with confidence and conviction and we were 
happy to make a decision we felt was best for our baby.

2019-08-08 06:51 PM

10  2019-08-08 09:29 AM

9  2019-08-07 12:50 PM

8  2019-08-06 06:18 PM

5  2019-08-06 05:40 PM

10 Suzanne was incredibly professional, informative and supportive and exceeded our 
expectations.

2019-08-06 05:30 PM

10 Suzanne was very professional and explained the procedure very well. She was 
knowledgable and sensitively performed an thorough examination before ensuring that I 
gave consent for the procedure to be done. It was over in a second and she supported me 
to feed my son straight away. I believe there was an immediate improvement in his feeding.  

2019-08-05 12:18 PM


